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who are we?

The Irish Insurance Federation (IIF) is the representative
body of the Irish insurance industry with 59 life and
non-life member companies.

what do we do?

The objective of the IIF is to influence the domestic
and international regulatory, legal, political and social
environments in which its members operate, in order
to advance the interests of the insurance industry
and its customers.
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president’s statement

In 2004 our non-life members felt the impact of increased
competition and a decline in rates, particularly in the
motor and liability classes. This resulted in the first
reduction in premium volume for many years, with gross
written premium falling by 10% to €1705m in motor
insurance, and by 5.6% to €4002m overall. Reduced
premium volume was counterbalanced by continuing
improvements in operating conditions and reductions

in claims frequency in the major classes.

The life market saw a reversal of the trend of 2003, with
an increase in both annual premium and single premium
sales. There was a particular improvement in sales of
regular premium pensions products (up 10.3%). Overall
our members reported annual premium equivalent (APE)
new business sales of €1.156bn, up 7.5% on 2003.

The market continues to be the subject of considerable
regulatory, political and media scrutiny. 2004 was the

first full year of operation of the Irish Financial Services
Regulatory Authority (IFSRA), which issued a large number
of consultation papers on a wide range of subjects. IFSRA's
Industry and Consumer Consultative Panels were set up in
2004, as was the Financial Services Ombudsman Council,
with the appointment of the Ombudsman and the transfer
of functions from the existing, voluntary schemes to the
new statutory Financial Services Ombudsman scheduled
for mid-2005.

The Federation’s Annual Report includes further detail on
all of our activities in 2004 in both the life and non-life
markets, and covers both domestic and international
affairs. Below, | highlight a few of the key issues which
absorbed our attention over the past year.

Regulatory Affairs
During 2004 we provided IFSRA with the views of the
insurance company sector on a number of consultation

exercises. In accordance with our established policy of
co-operating where possible with other representative
bodies, we have also recently made joint submissions to
the Department of Finance on its project to consolidate
and simplify financial services supervisory law; and to
IFSRA in relation to concerns arising out of its recent
consultation papers on administrative sanctions and
fitness and probity of directors and managers. We look
forward to continuing this co-operative approach where
feasible in the future.

The publication of IFSRA's “Strategy for 2005”, embodying
an ambitious programme of work for the coming year, was
very welcome. It answered a criticism previously levelled
by the IIF and others that it was difficult to plan for
engagement with [FSRA on its consultation exercises in
the absence of a clear programme. The “Strategy for 2005”,
with its helpful timetable of consultation exercises to be
carried out is of great assistance in enabling us to deploy
our own resources most effectively in contributing to
IFSRA's work. IIF is committed to working with the regula-
tor to continuously improve the consultation process and
to ensure that subsequent changes, where required,
reflect the operational challenges of our members. Taking
informal soundings from relevant parties ahead of the
publication of formal Consultation Papers would help to
clarify the issues and ensure that appropriate questions
are put forward for public consultation.

In the context of the proposed consolidation and
simplification of financial services law, we believe it is
important that clarity in defining the scope of the relative
roles of the Department of Finance and IFSRA is achieved.
As the financial services requlator, IFSRA clearly has an
important input into formation of overall supervisory
policy. However ultimate political accountability rests with
the Minister and Department of Finance, and we believe
that the Department’s role should extend to the drafting



and implementation of secondary legislation, where it is
beyond the scope of IFSRA's existing powers to set rules
and codes of practice for regulated firms.

We are in continuing dialogue with the Department on
the establishment of the new statutory Ombudsman
Scheme, which replaces the Insurance Ombudsman.
During the transition phase it remains our objective to
ensure that the resourcing, cost and service elements are
clarified and maintained in the new world. We would like to
see improvements in the consultation process concerning
adoption and implementation of EU Directives and this
will be a priority going forward.

The Competition Authority’s study of the Irish motor and
liability insurance markets was completed in early 2005,
and we welcome the overall finding that there is no
evidence of concerted restrictive practices on the part of
the market. Both the interim and final reports mention
the potential anti-competitive effects of the funding
arrangements for MIBI and the administrative processes
of the Declined Cases Committee. Whilst we take issue
with the Authority’s assessment of the potential of these
arrangements to restrict competition the industry will
be happy to co-operate with regulators in addressing any
deficiencies that need to be put right.

Similarly, although we feel that other factors are much
more influential in deciding whether to enter the market,
we will progress dialogue with IFSRA on the issues raised
by the Competition Authority in relation to the collection
and use of market statistics.

Insurance Reform Programme

The Tanaiste changed portfolio in 2004, but the insurance
reform programme begun under her stewardship of the
Interministerial Committee formed to implement the
2002 MIAB Report started to bear fruit in 2004. During
the year, the Personal Injuries Assessment Board was set
up and the Civil Liability and Courts Act was enacted.
Great credit is due to the Tanaiste and her colleagues,
Ministers McDowell and Brennan for their diligence

in preparing and implementing a wide-ranging and
radical package of reform measures, often in the teeth
of considerable opposition.

The number of cases coming before PIAB has been lower
than originally anticipated, but seems to be picking up.
Publication and use of PIAB’s Book of Quantum and the
requirement for all personal injury cases to be submitted
to PIAB for assessment before court proceedings are
initiated could have significant beneficial effects. Non-life
insurers are very supportive of PIAB. To assist in stabilising

premiums over the longer term, it is important that the
benefits of the new system are institutionalised leading
to reductions in overall claims costs.

The Civil Liability and Courts Act, which came into force
during late 2004 and early 2005, is a crucial weapon in
the fight against insurance fraud. The Act introduces
significant criminal sanctions against fraudulent and
exaggerated claims, and is already being observed to be
an effective deterrent. It also provides for improvement
in pre-trial procedures and streamlining of litigation
procedures in the courts, which should speed up the
processing of claims and help to reduce costs.

Towards the end of 2004 the Minister for Justice also
set up an enquiry into the assessment and adjudication
of legal costs. IIF has made written and oral submissions
to the enquiry and we hope that the report and
recommendations of the working group will assist
further in rationalising the system for dealing with
personal injury litigation and help to cut costs further.

These institutional reforms at Government/public level
are supported and enhanced by voluntary initiatives

by the insurance industry and the social partners. IIF’s
successful anti-fraud campaign, supported by the
“Insurance Confidential” hotline for members of the
public to report suspicious insurance claims goes from
strength to strength. IIF members continued their
generous support of the National Safety Council’s road
and fire safety campaigns and we have joined with IBEC
and the Construction Industry Federation to promote the
Workplace Safety Initiative’s guidelines on safety and post-
accident claims administration. We believe that the “state
of the art” advice in the code will help employers to
manage their exposure to claims arising from workplace
accidents, and will dovetail neatly with the new procedures
for assessment of claims under the PIAB and Civil Liability
and Courts Act.

Pensions Gap

2004 saw the fruition of a major project undertaken by
our life members under the leadership of my predecessor,
Peter Towers, to quantify the retirement savings gap

in Ireland. Research commissioned from Life Strategies
formed the centrepiece of a seminar on the pensions

gap organised by the Federation in April 2004.

The research found that, as a nation, we are failing to
fund adequately for retirement income, even taking into
account the Government’s relatively ambitious target
level for the State pension and the increasing use of non-
traditional sources of funding for retirement income by



those in a position to invest directly in property and
other assets. The shortfall amounts to a staggering €6bn
underprovision every year. Arising from this we have been
working on radical policy proposals for Government in
order to improve the situation significantly. Although
Ireland has somewhat longer to address the pensions
gap issue than many other countries, the sooner an
effective framework to encourage retirement savings

is put in place the better.

In this context we welcome the acceleration of the review
of the National Pensions Policy Initiative by Minister
Brennan. This will now begin in 2005 rather than 2006
and will assess the success of and prospects for Personal
Retirement Savings Accounts (PRSAs), and consider the
arguments for and against compulsory occupational
pension savings. We see a significant opportunity for the
Government to help to plug the gap in pensions coverage
by providing additional incentives for private pension
savings in the context of the ending of the SSIA scheme.

If even a minority of the billions of Euros to be released
from SSIAs in 2006/07 could be diverted into pension
contributions — perhaps in conjunction with implement-
ation of some of our other proposals to encourage both
education and pensions savings amongst the younger
elements of the workforce — a considerable improvement
in the state of the nation’s retirement savings could be
achieved relatively quickly.

Revenue Investigation

Although not strictly a topic arising during 2004, | feel |
should make reference to the current Revenue investigation
of the use of single premium investment products to
hide undeclared and untaxed income. The IIF and its life
members do not condone tax evasion. We are actively
involved in assisting the Revenue in their investigation
and will continue to provide all reasonable assistance.

It is worth reiterating that this investigation is clearly
distinguishable from previous Revenue investigations of
improper use of offshore bank accounts. The investment
products used to shelter undeclared income are entirely
legitimate and insurers were not complicit in their use
by tax evaders to hide untaxed income. In this regard, life
assurers are in a comparable position to estate agents
who may have negotiated the sale of property brought
with undeclared income, or sellers of other goods bought
with untaxed income. Insurers will co-operate fully with
the Revenue, consistent with their contractual and
fiduciary duties to clients and the relevant legal provisions
governing the sampling of files and the obtaining of
specific details on individual policyholders/taxpayers

by Revenue.

Conclusion

In concluding this review of the year | would like to
thank my Vice-Presidents, Tom Barry and John O’Neill,

the members of the IIF Board and of the Life and Non-Life
Management Committees, and all the members of other
Committees and Working Groups who have undertaken
so much sterling work over the past year. | would also like
to thank the Chief Executive and staff of the Federation.

| believe that our industry, with IIF as its representative
association, has made good progress in dealing with
domestic and international market and regulatory issues
during the past year and is in good shape to face the
undoubted challenges of the coming 12 months and beyond.

Paul Donaldson
President



chief executive’s report

In 2004 we continued to focus on proactive work in the
priority policy areas for our members, in particular:
« interaction with the market regulator, IFSRA, on both
prudential supervision and consumer protection issues;
and with other important requlatory and State agencies
such as the Competition Authority, the Pensions Board
and the Motor Insurance Advisory Board (MIAB);
continuing dialogue with a number of Government
departments and Oireachtas Committees on a wide
range of life, pensions and non-life issues;
+ putting forward the insurance industry’s point of view
on a number of topical issues in the print and broadcast
media;
representing the Irish market’s interests internationally
through our involvement in CEA activities and in direct
contacts with EU institutions, MEPs and Irish Government
negotiators;
- promotion of legal reforms and road and work safety
initiatives to help reduce motor and liability insurance
costs.

The Life, Non-Life and EU sections of this Report cover our
specific activities in these priority areas in detail. In this
section | would like to concentrate on requlatory —and self-
regulatory — matters, and on our publications, public
relations activities, our Insurance Information Service and
our anti-fraud campaign and ‘Insurance Confidential’ hotline.

Regulation — Practice and Policy

IFSRA

2004 was the first full year of operation of the Irish
Financial Services Regulatory Authority (IFSRA). The pace of
IFSRA activities stepped up significantly with a number of
consultation papers, enactment of the Central Bank and
Financial Services Authority of Ireland Act 2004, transfer
of Motor Insurance Advisory Board (MIAB) responsibilities
to IFSRA, and ongoing liaison on a number of supervisory
and consumer protection issues.

[IF officers met the Chairman and Chief Executive of IFSRA
early in the year and we have established a schedule of
regular working meetings to discuss current issues.

As mentioned in the President’s Statement, we have
urged IFSRA to consult the market in advance of finalising
consultation papers to ensure that relevant topics are
fully dealt with and that the questions for public
consultation were properly framed. This approach was
successfully adopted in the case of the consultation
paper on intermediary remuneration and transparency.

lIF favours — and will continue to press IFSRA for —
development of principles-based supervision, advance
informal consultation, structured workplans and proper
application of cost/benefit assessment techniques to
supervisory/legislative projects. Publication of IFSRA’s
Strategic Plan for 2005 is a step forward — it sets out in
some detail IFSRA's proposed activities and a target
timetable for the achievement of various goals. This allows
the market and IIF to schedule work to dovetail with IFSRA
priorities and to raise in advance with IFSRA issues of
relevance to the preparation of its consultation exercises.

Funding of IFSRA: IIF submitted its views on the funding
of the regulatory in February 2004 in response to IFSRA'S
consultation paper. A number of points raised were taken
on board in the development of this project and IFSRA's
first funding levy notices issued in mid-year.

Review of Codes of Conduct for Financial Services Providers:
IFSRA's consultation paper was published in mid-March
2004 with a deadline for submissions of 14th May. IIF’s
submission dealt with issues of relevance to insurers and
intermediaries and proposed a number of changes/
simplifications to the existing régime to ensure clarity,
operability, consumer protection and equivalence of
treatment irrespective of sales channel for competing
products. We are still waiting for the outcome of IFSRA's



review process. Allowing for the size of the project and the
number and detail of the codes under review, an early and
satisfactory outcome to this process remains near the top
of our list of priorities in discussions with [FSRA.

Mandatory Competency Requirements for Financial Services
Providers: IFSRA's consultation paper of April 2004 dealt with
both intermediaries — in the context of implementation

of the EU Mediation Directive, due January 2005 — and
company salespeople. [IF's submission was made in early
June 2004 in accordance with the IFSRA timetable. The
regulations implementing the Mediation Directive enable
the Minister for Finance to set competency requirements
for intermediaries after consultation with IFSRA and others.
IFSRA has not yet published its views on this subject nor on
equivalent competency requirements for company staff.

Financial Planning Education for Consumers: In September
IIF submitted views on the organisation, target audiences
and substantive content of a programme of financial
planning education for consumers in response to IFSRA’s
paper of 30th June. The outcome of IFSRA's review of the
submissions received is awaited.

Administrative Sanctions: IFSRA published a consultation
paper on its new enforcement powers and a proposed
administrative sanctions regime at the end of November
2004. lIF's response was submitted in accordance with
the March 2005 deadline.

Review of Remuneration Structures and Transparency:
IFSRA had intended to publish a consultation paper on
transparency and disclosure in 2004, covering in particular
intermediary commissions. Informal soundings were
taken from IIF and others in mid-2004 as to the issues

to be addressed in the consultation paper, but the paper
itself was not published until January 2005 with a
deadline for submissions at the end of March 200s.

Industry Consultative Panel: IIF was originally asked to
nominate life and non-life representatives to the proposed
IFSRA Industry Consultative Panel in 2003. The Consultative
Panel was established in late 2004 and IIF is represented
by Tony Culley (Allianz) and Denis Casey (Irish Life). It is
intended that the Consultative Panel and its consumer
counterpart will add a further layer to the consultation
process, but will not diminish or replace in any way direct
consultation and discussions between IFSRA and industry
representative bodies such as IIF.

Department of Finance
With the establishment of IFSRA and transfer of policy
responsibility for insurance issues from the Department

of Enterprise Trade and Employment to the Department
of Finance (with the exception of motor insurance, which
remains the remit of the Department of Transport under
the Road Traffic Acts), the number and range of our
contacts with the Department of Finance has increased
significantly. The main items discussed with the
Department in 2004 were:

Pre-Budget Submission: |IF’s Pre-Budget Submission was
sent to the new Minister for Finance, Brian Cowen TD, in
September. The submission advocated increased resources
for the Health and Safety Authority Inspectorate and the
Gardai in order to improve enforcement of road and work-
place safety laws and control liability and motor insurance
costs, financed by a (reduced) stamp duty on non-life
insurance premium.

Consolidation and Simplification of Financial Services Law:
The Department published notice of its intention to
undertake a project to consolidate and simplify supervisory
rules on financial services, and called for submissions from
participants in the market and other interested parties.

In line with our policy of seeking tactical alliances with
other representative associations, IIF’s views were included
in a joint submission with FSI, IBF and others through

the FS Inter-Association Network. The submission set out
shared high-level policy views on the structure and
organisational responsibility for primary and secondary
legislation on financial services, the respective rule-making
powers of the Department of Finance and IFSRA, and
identified areas where duplication, overlap and/or conflict
between existing supervisory rules should be addressed.

Financial Services Ombudsman: The Financial Services
Ombudsman Council was established in the final quarter
of 2004. IIF’s nominee is the outgoing Chairman of the
Insurance Ombudsman Board, Crozier Deane (RSA).

The new Financial Services Ombudsman has since been
appointed and the statutory scheme took over from the
existing insurance and credit institutions Ombudsmen in
April 2005. The FSO Council has sought interim operating
funding from the insurance and banking sectors as it has
not been provided with any State financing to establish
the new office.

Implementation of Mediation and Distance Sales Directives:
The Department of Finance had responsibility for the
implementation of the EU directives on Insurance
Mediation and Distance Sales and Marketing of Financial
Services products, both due by early 200s. IIF made
submissions to the Department in response to draft
regulations in both areas and continues to be involved

in addressing problems of interpretation/inadequate



implementation, which call for further amending
regulations in relation to the Mediation Directive.

Guidelines on Corporate Compliance Statements

The Office of the Director of Corporate Enforcement
(ODCE) issued a consultation paper and guidance on
company directors’ obligations in relation to compliance
supervision within their companies and the annual
compliance statements now required by legislation. IIF
made a submission to ODCE in response to the consultation
paper in September which, along with submissions from
other representative groups, appears to have influenced
both the timetable for implementation of the statutory
obligation on directors to issue compliance statements
and the contents of the ODCE guidance. Revised compliance
guidelines — with improved clarity — have now been
posted on the ODCE website and the regulations will be
implemented no earlier than mid-2005. A further review
of the guidance by the Company Law Review Group in
April/May 2005 has subsequently been ordered by the
Department of Enterprise, trade and Employment.

IIF Codes of Practice

Customer Service Standards: |IF's Code of Practice on
Customer Service Standards came into force on 1st
March 2004.

Intermediary Incentives: The Code of Practice on Intermediary
Incentives has been amended to allow for inflation in
relation to the value-limits on permitted incentives. A more
formal compliance certification procedure has also been put
in place for the future.

IIF Strategic and Operational Plans

During the year the secretariat and committees worked
to the priorities in the Operational Plan for 2004 agreed
by the Board. Towards the end of the year we undertook a
review of the IIF’s three year Strategic Plan, resulting in a
developed and revised Strategic Plan for the years 2005—
2007, which has been approved by the Board.

Relationships with other Financial Sector Trade Bodies
We continued to co-operate with other financial sector
trade bodies throughout the year, on both a multilateral
(in particular through the “Inter-Association Network”
and our participation in the Insurance Working Group
of the Dept. of the Taoiseach’s IFSC Committee), and a
bilateral basis (through regular contacts with the broker
representative bodies and with IBF, IAIM, DIIMA, IAPF etc).

Publications
IIF publications during 2004 included:
- are-designed Annual Report published in May with a

fresh contemporary look;

+ anew, more reader-friendly Factfile appeared in October;

+ are-designed Insurance Update newsletter;

+ “Guidelines for the Reporting of Suspected Fraudulent
Insurance Claims to An Garda Siochana”. (September)

+ Anew e-zine, Insurance Watch, was developed for
members of the IIF. The aim of the e-zine is to enhance
communications between IIF and its members by
keeping all members up to date on policy and regulatory
issues, and recent secretariat and committee activities.
The first issue was published in December.

+ “Guidelines on Insurer-Policyholder Communications”
(joint publication with IBEC): to implement one of
MIAB’s recommendations, setting out best practice for
commercial insurers and policyholders in relation to
personal injury claims investigation and settlement,
renewal procedures and safety management.

Public Relations Activities

The Board Subcommittee on Political, Media and

Communications issues met regularly throughout 2004.

The committee had inputs into the wide range of public

relations activities the IIF undertook throughout the year.

These included:

+ Development and implementation of media/
communications strategies in respect of improving
non-life operating conditions and increased profitability;
publication of the 2nd interim report of the Oireachtas
Joint Committee on Enterprise and Small Business
(August); publication of the final MIAB report (November);
flooding; fraud; EU Gender Equality draft Directive;
occupational health and safety; and road traffic law
enforcement and road safety issues.

+ The roll-out of an effective public awareness advertising
campaign in respect of fraud. This was complemented
by valuable news and editorial coverage for the
campaign despite it being in the second year of existence.
Ajoint press conference was held with the Garda
Siochana in September to launch our protocol on the
reporting of suspected fraud. We were pleased at the
large turnout and extensive media coverage generated.
The Garda protocol has been sent to every insurer and,
via the Garda Bureau of Fraud Investigation, to every
Garda station in the country.

+ The organisation of a breakfast debate on compensation
levels, which was held in December. 85 delegates attended
and the event received extensive media coverage
including a live outside broadcast by RTE.

+ The AGM and annual lunch was held in May with Liam
O'Reilly of IFSRA as guest speaker.

+ IIF dealt with approximately 50-60 media queries per
month and fielded spokespersons for interview on a
wide range of life and non-life issues.



+ Anew efficient and effective electronic media monitoring
service to track policy issues was put in place and
extended to provide members with daily media
summaries.

Information Service

In 2004 the IIF’s Insurance Information Service experienced
a marginal decrease in the total number of queries and
complaints handled.

12,165 people were in contact with 1IS during 2004, of which:
+ 10,932 had insurance queries; and.
+ 1,233 complaints were registered.

Of the complaints 1,084 (88%) were in respect of non-life
insurance, with motor insurance again providing the main
area for complaints and queries. Life complaints accounted
for only 149 (12%) of the total number of complaints.

The most common topics for life complaints and queries
were surrender values, allegations of mis-selling, claims
settlements, and the performance of endowment mortgage
policies.

Referrals to IIS from the Office of the Director of Consumer
Affairs (ODCA), Government departments, citizens’ advice
bureaux, the Insurance Ombudsman’s office, the Consumers’
Association of Ireland and the Pensions Board are
increasing annually.

The Insurance Confidential hotline, created in February 2003
for members of the public to report suspected insurance
fraud, continued to receive a considerable number of calls.
832 new cases were reported in 2004, of which:

+ Motor injury/damage = 511 cases
« Liability (EL/PL) = 187 cases

- Property loss/damage = 67 cases
« Other types = 67 cases

In 2004, formal links were established with the Garda
Sfochana, particularly the Garda Bureau of Fraud
Investigation, which assisted in the commencement of
more investigations and prosecutions for insurance-related
fraud. The success of the Insurance Confidential hotline
can be gauged from consistent feedback from member
companies confirming an overall reduction in fraudulent
claims made.

Michael Kemp
Chief Executive

Pictured at the launch of the Guidelines for the reporting of
suspected fraudulent insurance claims, are Paul Donaldson,

IIF President, Noel Conroy, Garda Commissioner and Michael
Kemp, CEO, IIF.



life assurance issues

Review of Activities

In 2004, IIF commissioned independent research from Life
Strategies Consultants on quantifying the savings gap in
Ireland i.e. the gap between what individuals should be
saving for retirement and what they are saving. This
revealed a €6bn annual deficit in Irish savings for retirement,
corresponding to an average savings shortfall of €3,300
p.a. per worker. The average shortfall was 11% of income
but the most dramatic gaps were among middle income
earners and ranged from €2,500 to €5,000 per annum
per person. This group represents 71% of the population.

IIF proposed the following to address this shortfall:

+ People need to be encouraged to translate their
five-year SSIA savings plans into a lifelong savings
habit by the introduction of suitable tax incentives;

+ PRSAs must be simplified so that they become more
accessible to the ordinary person on the street;

+ The secondary school curriculum should include a
module teaching students about the necessity of saving
for retirement from their first day in the workplace;

+ The Government should ramp up their awareness
campaign if they are serious about reaching their
70% target for pensions coverage;

+ The Government should incentivise life-long retirement
savings by introducing pension accounts for children.

The research was launched at a seminar which took place
in April 2004, chaired by Brendan Keenan (Group Business
Editor, Independent Newspapers). Speakers included Anne
Maher, Chief Executive of the Pensions Board, Dermot
Corry, Life Strategies, Roger Jupp, Lansdowne Market
Research and Joanne Segars, Head of Pensions & Savings
at the Association of British Insurers. The IIF proposals in
relation to reinvestment of SSIAs/pensions for children
were submitted to the Pensions Board Policy Committee
and were also covered in IIF's Pre-Budget submission.

One of the IIF proposals in its Pre-Budget submission 2005, to
redress the pensions timebomb, was the establishment of a
personal pension for every child in the state. Pictured are Michael
Kemp, CEO, IIF; Paul Donaldson, President IIF and Becky Johnston.

Personal Retirement Savings Accounts

The Pensions Board opened to applications from potential
PRSA providers in November 2002 and approved the first
PRSA products in February 2003. By the end of 2003, there
were 10 providers offering 55 products. The employer



access provisions took effect on 15th September 2003.
During the year, IIF continued to monitor practical
problems and provide feedback to the Pensions Board.

Implementation of EU Pensions Directive

IIF forwarded its submission on the implementation of
the EU Pensions Directive to the Pensions Board in August.
It included observations made by the Life Management
Committee, the Pensions Committee, the Tax, Actuarial
and Finance Committee and representatives of IFSC
members. The key points were related to the scope of

the Directive and in particular its application to life
assurance companies and small pension schemes.

Defined Benefit Scheme Funding Standard
IIF also responded to the Pensions Board’s Review of
the Funding Standard for defined benefit schemes.

Genetic Testing

A revised Disability Bill was published towards the end

of September by the Department of Justice, Equality and

Law Reform. The Bill proposes a complete ban on access

to genetic test results by insurers. The use of family

history information would be governed by separate
regulations to be made under the Data Protection Acts.

IIF made a submission to the Department highlighting

members’ concerns and requesting:

- Athreshold level of sum assured above which test
results should be disclosed;

+ Amendments to the definition of ‘Genetic Testing’
to ensure that only predictive tests were caught;

+ To be consulted in relation to the Family History
Information regulations. IIF’s position is that any
restrictions on the current level of access to information
about relevant family medical history could have a
significant impact on the cost and availability of
certain types of cover; and

+ An early review of the operation of the provisions.

IIF was invited to make a submission and present its views
on the Disability Bill to a meeting of the Oireachtas Joint
Committee on Justice, Equality, Defence and Women'’s
Rights in November. The IIF Code of Practice on genetic
testing had its third anniversary on 1st May 2004. In March
2005, IIF members agreed to extend its provisions for
another year to the end of 2006.

International Financial Reporting Standards

During 2004, lIF participated in a working group set up by
IFSRA to consider the implementation of IFRS. In December,
IIF representatives met with Revenue to discuss the
taxation consequences of moving to International
Financial Reporting Standards. A number of transitional

issues were identified which were addressed in the
Finance Act 2005.

Revenue Investigation

Toward the end of 2004, Revenue announced its intention
to carry out an investigation into undisclosed funds
invested in life assurance policies. IIF representatives have
since had a number of meetings with Revenue to discuss
the scope of the investigation.

Endowment Mortgages

A small number of policyholder queries were received

by IIF in relation to endowment mortgages during 2004.
[IF research in 2003 indicated that many members were
sending out review letters to customers on a more
frequent basis than required by the Consumer Credit Act.
IIF encourages members to continue this practice to keep
customers informed.

Unclaimed Life Assurance Policies Act

The Unclaimed Life Assurance Policies Act became law in
February 2003 and the first transfer by insurers took place
by 30th April 2004. The total transfer was in the region of
€23m.The 2004 industry advertisement was published
on 1st October as required by the legislation. The next
transfer is due by the end of April 200s.

Money Laundering

During the year, lIF continued to participate in the
Government Money Laundering Steering Group chaired
by the Department of Finance. Revised Guidance Notes for
the life assurance industry were approved by the Money
Laundering Steering Group and issued to [IF members in
February 2004.

Financial Planning Diploma Board

In 2004, IIF life members continued their financial support
of the Financial Planning Diploma Board. The 2004 grant
amounted to €113,865 and IIF has also committed to
future support for the initiative.

International Life Assurance Members

During the year, IIF continued holding meetings for
international life assurance members jointly with
Financial Services Ireland.

Tom Barry
Chairman, Life Management Committee

Jennifer Hoban
Life Assurance Manager



non-life insurance issues

Insurance Confidential Hotline

Over 2000 cases of suspected fraud have been reported by
members of the public to our lo-call hotline, Insurance
Confidential 1890 333 333, since it was launched two years
ago. This high response rate far exceeds IIF’'s expectations.
In addition, over 100 cases of suspected insurance fraud
have been referred by insurers to the Garda Bureau of
Fraud Investigation (GBFI). IIF ran two public awareness
campaigns during the past year to publicise the hotline.

In September IIF were delighted to join with the Garda
Commissioner, Mr. Noel Conroy, in launching Guidelines
for the Reporting of Suspected Fraudulent Insurance Claims
to An Garda Siochdna. These guidelines are designed

to strengthen and streamline the investigation and
prosecution of insurance fraud. They take account of the
strict rules of proof required in criminal proceedings.

IIF welcome the new anti-fraud provisions contained in
the Civil Liability and Courts Act which was passed during
the year. This Act provides for a penalty of up to €100,000
and/or up to ten years in prison for anyone found guilty
of making a fraudulent personal injury claim. IIF have long
called for a specific offense of insurance fraud to be created
and we believe these provisions will serve as a deterrent to
would-be fraudsters.

Insurers are conscious that people who make fraudulent
claims are essentially stealing from honest policyholders
whose premiums pay for those fraudulent claims. This is

why IIF and its members have devoted so much energy
to keeping the cost of fraudulent insurance claims to a
minimum.

Road Safety

IIF once again played its part in the area of road safety
advertising and education by contributing €1.14m to the
National Safety Council’s road safety campaigns in 2004.

Meanwhile the Government’s Road Safety Strategy 2004-
2006 was published in September. The strategy commits
to 11 million speed checks and 462,000 breath tests
annually together with a reduction of 25% in fatalities
over the period of the strategy. At the time of the launch
the Government promised additional Gardai, greater road
traffic enforcement and more legislation. This strategy
and these commitments are welcome but the fact is that
fatalities on our roads in 2004 were 13% up on 2003 at 378.
This is a worrying deterioration and a trend which needs
to be reversed as quickly as possible. Quite apart from the
obvious necessity to keep the human and social impact of
crashes to a minimum, reduced insurance premiums also
depend on reduced claims frequency and costs.

Workplace Safety

The Tanaiste relaunched a Workplace Safety Initiative
in March, the purpose of which is to:

« identify ways of reducing accidents;

+ improve management of the outcome of accidents;
« treat accident victims sympathetically;

+ encourage rehabilitation/early return to work;

+ resolve problems in a non-adversarial way.

Since the relaunch IIF have worked with IBEC, ICTU, the
CIF and others to promote this initiative further and it is
intended to roll the Workplace Safety Initiative out across
workplaces over the coming months. Meanwhile IIF
continued to call in 2004 for allocation of greater
resources for the enforcement of workplace safety



legislation. A good start would be for the Government
to allocate some or all of the proceeds of stamp duty on
liability insurance, which raised approx. €19m in 2003,
towards beefing up work safety law enforcement.

Personal Injuries Assessment Board (PIAB)

The PIAB opened for business in mid-2004 and since then
all parties — including defendants and insurers — have had
to change their approach to the investigation, assessment
and negotiation of personal injury claims. The establishment
of the PIAB was a logical policy response to a real and
growing problem. Clearly, the legal and other costs
associated with personal injury claims had run out of
control - reaching 46% of quantum in 2003 - and some-
thing had to be done. As a State agency charged with
providing independent assessment of compensation, the
PIAB will not reduce the compensation claimants receive
but will reduce the cost of delivering it and the amount of
time it takes to finalise a claim. IIF fully support the PIAB
and await the first assessments with interest — these are
expected to be made in the first half of 200s5.

Flooding

There was severe flooding in the south of the country in
October. The cost of flood claims made by policyholders
to insurers was in excess of €38m. This was the fourth
serious flood since 2000, the cumulative cost of which
amounts to €176m.

It is vital that Government-led actions on management
keep the risk of flooding to a minimum and allow
insurers to provide cover against a risk rather than a
certainty of flooding. In this context IIF believe that the
recommendations of the report of Minister Parlon’s Review
Group on Government Policy on Flood Relief, which was
published in October, are inadequate to address the scale
of the flooding challenge facing us. In particular, the
proposed funding of €440m over 10-15 years for capital
works (potentially as little as €2g9m per year) will do little
to tackle the vulnerability of many areas of the country
to flooding.

External Reports

Three external reports on the non-life insurance industry
were published during the year and IIF devoted considerable
time to assisting with requests for information as these
reports were prepared. The Competition Authority’s
Preliminary Report and Consultation Document on
Competition Issues in the Non-Life Insurance Market was
published in February and the final report followed in
early 2005. The report analysed competition in the non-life
insurance industry with particular emphasis on motor,

EL and PL insurance. Most of the Competition Authority’s

Robbing
You Blind!

Insurance Fraud is a Crime,
No Exaggeration

The Irish Insurance Federation continued its successful anti-fraud
campaign in 2005. Since inception there have been over 2,000 calls
to the Insurance Confidential Hotline.

recommendations were directed at IFSRA and other
Government departments and will no doubt form the
basis of discussions between IIF and these bodies over the
coming months. It is worth pointing out that the report
did not find that there is a cartel, collusion or price-fixing
arrangements operating in the Irish market.

In July the Oireachtas Joint Committee on Enterprise and
Small Business published its Second Interim Report on
Reforms to the Irish Insurance Market. The objective of
the Joint Committee was to monitor progress made by
both the Government and the insurance industry in
reducing claims costs and premiums in the context of
the Government’s overall insurance reform programme.
The report acknowledged the reducing cost of insurance
for consumers and businesses alike.

The second and final Motor Insurance Advisory Board Report
was published in November. The report acknowledged the
industry’s efforts in implementing the recommendations
of the original (2002) MIAB report which were addressed
to the insurance industry. On this front IIF also successfully
finalised its Code of Practice on Implementation of Certain
Recommendations of the MIAB in a series of meetings
with MIAB, the Department of Enterprise Trade and
Employment and IFSRA.

Paul Donaldson
Chairman, Non-Life Insurance Management Committee

Michael Horan
Non-Life Insurance Manager



EU review

EU Legislation Implemented

Insurance Mediation Directive Regulations: These were
implemented on 15th January 200s. IIF has proposed
amendments to the Department of Finance. The amended
regulations are awaited. Regimes for competency that will
apply to brokers and, separately, to insurers are expected
to be implemented during 2005.

Distance Marketing Directive Regulations: Distance Marketing
Directive Regulations were signed into law on 10th
February 200s5.

EU Legislation Adopted

Gender Equality Directive: The Directive was formally
adopted on December 13th. It will curb the use of gender
as an actuarial factor in the calculation of insurance
premiums. However a compromise leaves Member States
free to allow the use of gender-based calculations provided
that they can be objectively justified. All national opt-outs
will be reviewed by the EU Commission. The Department
of Justice, Equality and Law Reform has indicated that
Ireland will be seeking an opt-out. The Commission will
review the justification for any opt out in 2010.

Environmental Liability Directive: The Directive was
adopted following European Parliament approval in April
2004. The Directive is aimed at preventing and restoring
environmental damage on the basis of the ‘polluter pays’
principle. The final text provides that insurance and other

financial security should be encouraged but not required
by Member States. In addition, Member States remain free
to decide whether the polluter should bear the costs when
the damaging emission or event (a) is expressly authorised
under national rules implementing EU environmental

law or (b) is not considered likely to cause environmental
damage according to the current state of scientific and
technical knowledge.

Draft/Proposed EU legislation

5th Motor Insurance Directive: The European parliament
approved the Directive on 12th January 2005. The proposed
Directive would update the provisions of current EU Motor
Insurance Directives by making it easier for drivers to get
insurance and for accident victims to be compensated -
especially when buying or using vehicles outside their
Member State. The Directive will also make it easier for
insurers to operate across borders.

Reinsurance Directive: The European Commission presented
a proposal for a Directive on reinsurance on 21st April 2004.
The proposed Directive will require prudential supervision
of reinsurers by competent authorities in their ‘home’
country, on the basis of which they could operate through-
out the EU. The Directive aims to reinforce international
financial stability, an issue over which there has been
concern in major international fora. It will fill a gap in
current European insurance legislation which does not
require the regulation of specialist reinsurers, though
reinsurance activities carried out by direct insurers are
subject to regulation. The proposal is a ‘fast track’ solution
for reinsurance pending broader reform of capital/solvency
requirements for the insurance industry as a whole under
the ‘Solvency II' project. It will now go forward, under the
procedure known as co-decision, for discussion and
adoption by the European Parliament and Council.

Harmonisation of Insurance Guarantee Schemes: Only a
few Member States have insurance guarantee schemes in



place. The lack of Community harmonisation in this area
may create problems for the protection of policyholders

in case of winding-up of an insurer. In the banking and
securities sectors, specific directives on guarantee schemes
were adopted in 1994 and 1997, respectively. The Commission
set up a working group to examine the problem of the
guarantee schemes for policyholders in case of winding-up
of an insurance company. The working group started its
work in February 2002. On 27th January 2005, Commission
services presented another working paper and it is likely
that, despite opposition from a number of Member

States to a Directive requiring each market to establish a
guarantee scheme meeting certain EU minimum criteria,
the Commission will continue to push for legislation in
this area.

3rd Anti Money Laundering (AML) Directive: The Commission
presented, in Summer 2004, its proposal for a 3rd AML
Directive. The proposal intends to implement into EU law
the recently revised Financial Action Task Force (FAT-F)
recommendations, focusing also on the fight against
terrorism financing. It also extends the scope of the

EU money laundering rules to providers of services to
companies and trusts and life assurance intermediaries,
where not already covered by national money laundering
rules.

Solvency II: The Commission continues its work on Solvency
I, which is a three-pillar project overhauling the EU
prudential and supervisory framework for insurance.
Having already decided on the general legislative approach,
the Commission issued working papers on the next steps
in February 2004 and adopted a definitive schedule for
rolling out the Solvency Il measures in August 2004.

In line with this timeframe, the Commission’s first target
is to produce a proposal for a Framework Directive in late
2005. The Framework Directive would include the general
principles of the new regime and empower the Commission
to adopt implementing technical measures using the
Lamfalussy legislative process.

Consumer Credit Directive: The European Parliament
adopted its first reading position on the draft Consumer
Credit Directive in April 2004, substantially redrafting the
Directive, in particular altering its scope and the degree of
harmonisation. Whereas the Commission had proposed
total harmonisation, the European Parliament prefers
‘optimum harmonisation’ which in effect means that a
Mempber State would retain the right to go further than
the standards laid down in the Directive. However, the
rules on APR would be subject to full harmonisation in
order to facilitate the internal market. The Commission
adopted an amended proposal for a Directive in October,
taking account of the amendments adopted by Parliament.
The EU Council Working Group is expected to continue
discussions until at least the third quarter of 200s5.

Unfair Commercial Practices: A Draft Directive on Unfair
Commercial Practices was proposed by the European
Commission on 18 June 2003 and will be subject to the
co-decision procedure, which means that the European
Parliament and Council will decide it jointly. The proposed
Directive includes a general prohibition on business-to-
consumer unfair commercial practices and specific rules
aimed at combating misleading and aggressive practices.

Services Directive: This draft Directive is intended to
remove obstacles to the freedom of the service industries
to operate across national borders and hence to promote

a free-flowing European market in services. A revised

draft with a number of changes and clarifications on issues
raised by EP Committees and others was published during
the year. However, it seems likely that the broad scope of
the service industries affected and the Directives’ potential
to alter the conduct of business in a fundamental way will
mean that there is substantial further debate and refining
of the proposal before it is adopted.

Paul McDonnell
Regulation and Planning Manager
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ACE European Group
Ground Floor, Guild House,
Guild Street, IFSC, Dublin 1.
T 01636 9100

F 01636 9111

W www.acelimited.com

Acorn Life Ltd

St. Augustine Street,
Galway.

T 091535700

F 091535750
W www.acornlife.ie

AIG Europe (Ireland) Limited
AlIG House,

Merrion Road,Dublin 4.

T 012081400

F 012837774
W www.aig.com

AIG Life (Ireland) Ltd

AlG Centre,

North Wall Quay, Dublin 1.
T 01802 89m

F 018291313

W www.aig.com

Management

Charlie Farrell, Underwriting Manager P&C

Eugene O’Brien, Claims Manager P&C

Paul Downing, Business Development Manager, A&H
Christopher Kramer, Senior Underwriter, Financial Lines

Directors

Gerry O’Connell
Paddy Byrne
Jonathan Goold
John Gibson
Brian Mc Eniff

Management

Paddy Byrne, Chief Executive

Jonathan Goold, Finance Director & Actuary
Ger Ryan, Head of Operations

Management

Sean B. Hehir, Managing Director

David A. Kent, Finance Director

Michael Leahy, Claims Director

Matt Rafferty, Casulty Director

Fergus Carolan, Accident & Health Manager

Aidan Connaughton, Personal Lines Manager
Catherine Molloy, Legal Manager

Francis O’Fiachain, Company Secetary, Administration Manager
Stephen Patterson, Business Development Manager
Simon Russell, Property Manager

Debbie Hegarty, HR Manager

Declan O’Rourke, Financial Lines Manager

Sean Clifford, Financial Controller

Tom Donlan, Actuarial Services Manager

Paul Winters, SME Manager

Directors

Sean Hehir

Peter Mansell

R. Kendall Nottingham
Marc Sevestre

Niall Sommerville

Management
Elizabeth Larrissy, General Manager
Nigel Hewett, Appointed Actuary



Allianz - Irish Life Holdings plc

Burlington House,

Burlington Road, Dublin 4.

T 016133000

F 016134444
W www.allianz.ie

Anglo Irish Assurance

Company Limited
Heritage House,

23 St. Stephens Green,

Dublin 2.

T 01616 2828

F 01616 2850

E admin@aiac.ie
W www.aiac.ie

Ark Life Assurance
8 Burlington Road,
Dublin 4.

T 016681199

F 016375737
W www.arklife.ie

Axa Ireland Ltd
Wolfe Tone House,
Wolfe Tone Street,
Dublin 1.

T 018729888

F 01873 2755
W www.axa.ie
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Management

Brendan Murphy, Group Chief Executive

Pat Kennedy, Director of Finance & Information

Sean Mabher, Director Risk Management

Nick Hughes, Director of Information Systems & Operations
Michael Nolan, Director Claims

Michael Carr, Director HR

Aidan Hanratty, Director of Commercial & Business Dev.
Sean McGrath, Director Actuarial

Management
William McAteer, Chairman
Walter Tyrrell, Chief Executive

Management

Billy Finn, Managing Director

Brian Woods, Actuary and Finance Director
Brendan O’Brien, IT Director

George Oliver, Operations Manager
Bernard Lynch, Marketing Manager

Directors

Dennis Holt, Chairman, UK Non-Executive Director

John O’Neill, Chief Executive

Pat Healy, Executive Director, Finance, Planning & Actuarial
Aidan Cassells, Executive Director, Business Operations
Peter Hubbard, (UK) Non-Executive Director

Phillipe Maso, (FR) Non-Executive Director

Francois de Méneval, (FR) Non-Executive Director

Pat Barry, Company Secretary

Management

Emer Daly, Director of Strategic Planning & Risk Management
John Farrell, Director of Claims

Colm McGrattan, Director of Human Resources

Padraic Mills, Director of IT, Administration and Innovation
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Bank of Ireland Life/
New Ireland Assurance

Bank of Ireland Head Office,
Lower Baggot Street, Dublin 2.
T 017039500

F 01662 081

W www.bankofirelandlife.ie

New Ireland Assurance

11/12 Dawson Street, Dublin 2.
T 016172000

F 016172800

W www.newireland.ie

BUPA Ireland

Mill Island,

Fermoy, Co Cork.

T 02542121

F 02542122

W www.bupaireland.ie

Caledonian Life
Westland Park,

Willow Road, Dublin 12.
T 014293333

F 01419 3700

W www.caledonianlife.ie

Canada Life Assurance (Ire) Ltd
Canada Life House,

Temple Road,

Blackrock,

Co. Dublin.

T 012102000

F 012102024

W www.canadalife.ie

Cardiff Pinnacle

6 George’s Dock, IFSC, Dublin 1.
T 016125380

F 016125383

W www.cardifpinnacle.com

Bank of Ireland Life, Grattan House,

Management

Brian Forrester, Managing Director

Tom Collins, Operations Director

Dermot Murray, Sales Director Bancassurance
Sean Casey, Finance Director and Actuary
Dave Swanton, New Ireland Assurance, Sales &
Bank of Ireland Life, Marketing

Directors

Maurice Keane, Chairman
Martin O’Rourke

Fergus Kee

Dean Holden

Dr John Barragry

Management

Martin O’ Rourke, Managing Director

Ann Broekhoven, Director of Provider Affairs

Niall Devereux, Director of Finance & Development
Sean Murray, Director of Marketing

Ann O’Donnell, Director of Operations and Sales

Management
Greg Dyer, Head of Sales
Frank Carroll, Finance & Operations Manager

Management
Tom Barry, Managing Director

Brenda Dunne, Exec. Director, Finance & Appointed Actuary
Vivienne Kane, Company Secretary & Chief Compliance Officer

John Lyons, Managing Director, Canada Life Europe
Catherine Novik, CFO

Eunan O’Carroll, Executive Director Sales & Marketing

Dan O’ Donovan, Executive Director, Investments

Ruairi O’Flynn, Executive Director, Operations & Strategy

Management
Conor Malloy, Managing Director



Combined Insurance
Company of Europe Ltd
Merrion House,

Merrion Road,

Dublin 4.

T 01269 6522

F 01283 8585

W www.combinedeurope.com

Combined Life Assurance
Company of Europe Ltd
Merrion House,

Merrion Road,

Dublin 4.

T 012839834

F 01283 8585

W www.combinedeurope.com

Combined Life Assurance
Company Ltd (Irish Branch)
Merrion House,

Merrion Road, Dublin 4.

T 012839836

F 01283 8585

DAS Group

12 Duke Lane,
Dublin 2.

T 01670 7470

F 016707473
W www.das.ie

De Montfort Insurance
Company plc

Summit House,
Embassy Office Park,
Kill, Co. Kildare.

T 045886993

F 045886 998

E ireland.bonds@demontfort.com

W www.demonfort.com
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Directors

Richard M. Ravin

Clive G. Robinson, Managing Director
John P. Hughes

Raymond I. Skilling

Desmond Miller

Sue Bertlin

Andrew Stodhart

Management
John P. Hughes, General Manager
Michael Taylor, Secretary

Directors

Richard M. Ravin, Managing Director
Roger Powell

Raymond I. Skilling

John P.Hughes

Desmond Miller

Sue Bertlin

Andrew Stodhart

Management
Michael Taylor, Secretary

Management
Martin Hoy

Management
Adrienne Y. O’Sullivan, General Manager
Michael English, Operations Manager

Management
Derek J. Phelan, Associate Director
Peter Lynch, Underwriting Manager
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Eagle Star Insurance Company
(Ireland) Limited

Eagle Star House,

Ballsbridge Park,

Dublin 4.

T 016670666

F 016670644

W www.eaglestar.ie

Eagle Star Life Assurance
Company of Ireland Limited
Eagle Star House,

Frascati Road,

Blackrock, Co Dublin.

T 012831301

F 012831578

W www.eaglestarlife.ie

Ecclesiastical Insurance Office plc
65 Fitzwilliam Square, Dublin 2.

T 016624933

F 016624639

E eio dublin@eigmail.com

ECCU Assurance Company Ltd
31-41 Lower Mount Street,
Dublin 2.

T 01614 6700

F 01614 6701

Equitable Life Assurance Society
Walton Street, Aylesbury,
Bucks, HP21 70W

FBD Insurance plc
FBD House,
Bluebell,

Dublin 12.

T 01409 3200

F 014554308
W www.fbd.ie

Management

Robert Rheel, CEO

Eoin Ward, Director

Mark Thornburgh, Director

Patrick Manley, Director

Alan Grace, Director

Kieran Murphy, Head of Sales & Marketing
Dermot Peakin, Head of HR & Services
Eddie Lenehan, Head of IT

John O’Connor, Head of Finance

Clive Kelly, Risk & Compliance Manager

Management

Michael J. Brennan, Chief Executive

Anthony Brennan, Finance Director & Appointed Actuary
Dermot Browne, Director of Sales, Marketing & IT

Pat J. Coyle, Director & Company Secretary

Brendan Johnston, Director, Pensions

Ann M. Powell, Director, Investments

Management

Desmond Campell, Manager for Ireland

Hilary Barnes, Finance and Administration Manager
Conor Lindsay, Business Development Manager
Dave Moore, Operations Manager

Directors

Lauri Healy, Chairman
Denis O’Leary
Seamus O'Shea

Cecil Donovan
Seamus Flanagan
Eilis Morgan

Management
Timmy Quinlan, Financial Controller
Brian Mulholland, Secretary

Management

Phillip Fitzsimons, Managing Director

David Flynn, Company Secretary

Niall Higgins, Claims Manager

Andrew Langford, Executive Director, Finance

Martin Moran, Executive Director, Insurance

Enda O’Brien, Executive Director, Treasury

Eimear O’Broin, Executive Director, Information Technology
Seamus McCormack, Sales Manager

Adrian Taheny, Executive Director, Marketing & Sales



Friends First Life Assurance Ltd
Friends First House,
Cherrywood Business Park,
Loughlinstown,

Dublin 18.

T 016610600

F 016616651

W www.friendsfirst.ie

Genworth Financial
Woodchester House,
Golden Lane,

Dublin 8.

T 0818 200 023

F 0818 200 024

W www.gefi-ireland.ie

Hansard Europe Ltd
Enteprise House,
Frascati Road,
Blackrock, Co Dublin.
T 012112800

F 012112850

W www.hansard.com

Halifax Assurace Ireland Ltd
Dromore House,

Esat Park,

Shannon, Co Clare.

T 061477 000

F 061477 019

W www.halifax.co.uk

Halifax Insurance Ireland Ltd
Dromore House,

Esat Park,

Shannon, Co Clare.

T 061477 000

F 061477019

W www.halifax.co.uk
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Management

Adrian Hegarty, Group Chief Executive

John O’'Dwyer, Managing Director, Friends First Life
Assurance Company

Richard O’Sullivan, Appointed Actuary

Sean Wade, Head of Group Corporate Services/Compliance Officer
Tom J. Browne, Chief Financial Officer

Tom McCormack, General Manager, Retail, Friends First Life
Assurance Company

Dermot Goode, General Manager, Corporate & Professional,
Friends First Life Assurance Company

Adam Lyon, General Manager, Business Development — PRSA
Actuary, Friends First Life Assurance Company

Management
David Lane, Regional Manager
Redmond McDonnell, General Manager

Management

Reg Hall, Chairman

Rachel H. Panagiodis, Managing Director
Carmel Brennan, Appointed Actuary

Management

Mary Halton, Managing Director

Sarah Lyons, Head of HBoS Retail Creditor Sales

Declan Lavelle, Senior Manager Finance & Risk

Seamus Dowling, Senior Manager Operations

Julian Kenny, Senior Manager Claims

Marian Thomas, Senior Manager IT

Grainne Power, Senior Manager HR Creditor Insurance Business
Andrew Hester, Deputy Head of Business Development

Management

Mary Halton, Managing Director

Sarah Lyons, Head of HBoS Retail Creditor Sales

Declan Lavelle, Senior Manager Finance & Risk

Seamus Dowling, Senior Manager Operations

Julian Kenny, Senior Manager Claims

Marian Thomas, Senior Manager IT

Grainne Power, Senior Manager HR Creditor Insurance Business
Andrew Hester, Deputy Head of Business Development
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Hibernian Group plc
Hibernian,

Haddington Road, Dublin 4.
T 01607 8000

F 01607 8388

W www.hibernian.ie

Hibernian General Insurance Ltd

Hibernian Life and Pensions Ltd

Hibernian Investment Managers

HSBC Life (Europe) Ltd

HSBC House, Harcourt Centre,
Harcourt Street, Dublin 2.

T 016318350

F 016318399

E jasonpalmer@hsbc.com
W www.hsbc.com

Irish Life

Irish Life Centre,

Lower Abbey Street, Dublin 1.
T 017042000

F 017041903

W www.irishlife.ie

Irish Life International

Irish Life Centre,

Lower Abbey Street,

Dublin 1.

T 017041500

F 017041922

E info_ili@irishlife.ie

W www.irishlifeinternational.com

Management

Bryan Jenkins, Group Chief Executive

Lionel Hogan, Company Secretary

Jackie Hunt, Group Finance Director

Brian Dalton, Director of Group Human Resources
Kevin Garland, Director of Group IT

Dick O’ Driscoll, Managing Director

John Gregan, Director of Claims

Brian Huston, Director of Product, Underwriting & Market Development
John O’Grady, Director of Finance

Michael Garvey, Director of Underwriting & Distribution

Malcolm Reid, Director of Direct Business

Tony O’Riordan Managing Director

Eoin M. Byrne, Business Change & Compliance Director
Brian Downes, Customer Services Director

Charles Henihan, Sales & Business Development Director
Ed McGivney, Finance Director

Tony Jeffery, Actuarial Director

lan Veitch, Marketing & Product Development Director

Martin Nolan, Managing Director
Roy Asher, Chief Investment Officer

Directors

Charles Gregory, CEO, HSBC Ireland

Paul Dalton, Managing Director

Tim Davies, Finance Director

Bill Carroll, Commercial Director

Fiona Denvir, Product Manager

Jason Palmer, Head of Customer Services

Management

David Went, Group Chief Executive, Irish Life & Permanent plc
Denis Casey, Chief Executive Irish Life Retail Division

Kevin Murphy, Chief Executive Irish Corporate Business Division
Bruce Maxwell, Chief Actuary

Management

David Fagan, Chief Executive

Hooman Kaveh, Investment Director

Paul Lyons, Chief Operating Officer

Mairead O’Carroll, Chief Financial Officer

Mark Maguire, Head of Actuary and Product Development
Conor McCarthy, Sales Manager

lan Murphy, Head of Legal and Compliance



Irish Public Bodies Mutual
Insurances Ltd

12-14 Lower Mount Street,
Dublin 2.

T 01639 5500

F 01639 5510

E info@ipb.ie

W www.ipb.ie

Mapfre Asistencia Agency Ireland
Ireland Assist House,

22-26 Prospect Hill,

Galway.

T 091501600

F 091501618

E enquiries@irelandassist.ie

W www.irelandassist.com

New Technology Insurance

3rd Floor,

Fleming Court,

Flemings Place,

Dublin 4

T 016324000

F 01614 0044

E scrivenert@nti-insurance.com
W www.nti-insurance.com

Prudential International
Assurance plc

Montague House,

Adelaide Road,

Dublin 2.

T 01415 7000

F 014765864

W www.prudential-europe.com

Probus Insurance Company
Europe Limited

3rd Floor,

1 North Wall, Dublin 1

T 018291293

F 018291294

E akirby@probus-insurance.com
W www.probus-insurance.com
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Management

Pat O’Loughlin, General Manager

Alan Connolly, Assistant General Manager

Donal O’Sullivan, Assistant General Manager

Cora Murphy, Accountant

Terry O'Neill, Claims Manager

Joseph Reynolds, Property & Motor Manager

Enda Brazel, Liability Manager

Patrick McGinley, Investment Manager

Rosemary Reilly, Company Secretary & Assistant General Manager

Management

Noel Quirke, General Manager

Marco Magliocco, Deputy General Manager
Andrew Lawless, Financial Controller

Alan McGilton, Commercial Sales Manager

Management

Tim Scrivener, CEO

Mark Bow, Operations Director

Anne Arigho, Finance Director

Jarlath Ward, Financial Controller

Karen Tracy, Underwriter

Louisa Goodliffe, Business Development Manager
Farid Oudjane, IT Manager

Management

Peter Towers, Director, Europe

Martin Cosgrove, Managing Director

Brian O’Neill, Product & Market Development Director
Bruce Gunn, Head of Actuarial

Management

Audrey Kirby, General Manager
Philip Brady, Finance Manager
Mark Scanlon, Insurance Manager
Nigel Ennis, Claims Manager
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QUINN-direct Insurance Limited
Dublin Road,

Cavan,

Co Cavan.

T 1850 771850

F 049 436 8101

E info@quinn-direct.com

Directors

Sean Quinn, Managing Director

Liam McCaffery, Chief Executive

Kevin Lunney, General Manager

Shane Morrison, Financial Planning Director
Colin Morgan, Finance Director

Ross Mealiff, Sales & Marketing Director

Trevor Shaw, Commercial Director
Patricia Quinn, Non-Executive Director
Paddy Mullarkey, Non-Executive Director
Jim Quigley, Non-Executive Director
Vincent Clancey, Non-Executive Director

W www.quinn-direct.com

Management

Shane Woods, Systems and Information Divisonal Manager
John McCarry, Human Resources Divisonal Manager
Eithne Rogers, Private Lines Divisional Services Manager
Colum Courtney, Private Lines Divisional Services Manager
John O'Driscoll, Commercial Divisional Manager

Brendan Moran, Financial Divisional Controller

Sylvia Coldrick, Financial Analysis Divisional Manager

QUINN Iife-Direct Limited
Dublin Road,

Cavan,

Co Cavan.

T 049 436 8100

F 049436 0234
W www.quinn-life.com

Royal & SunAlliance

13-17 Dawson Street,

Dublin 2.

T 016771851

F 016717625

E talktous@royalsunalliance.ie
W www.royalsunalliance.ie

Royal & SunAlliance Life &
Pensions Ltd

50 Dawson Street,

Dublin 2.

T 016709191

F 01670 9101

Directors

Sean Quinn, Managing Director

Liam McCaffery, Chief Executive

Kevin Lunney, Financial Services Director
Phillip Clarke, Non-Executive Director
John White, Non-Executive Director
Patricia Quinn, Non-Executive Director

Management

Siobhan Gannon, Director, General Manager
Tara Monaghan, Financial Accountant
Philip Simpson, Appointed Actuary

Management

Paul Donaldson, General Manager
lain Walsh, Finance

Peter Burke, Claims

Eamon Hurley, Strategic Change
Ken Kennan, Business Development
Patrick Nally, Marketing/PR

Ken Norgrove, Underwriting

Lynda Murphy, Human Resources

Management

Keith Greenfield, Managing Director

Mike Kipling, Director & Chief Actuary
Roger Craine, Director

Fiona Matthews, Director

Paul Donaldson, Authorised Agent in Ireland



Royal Liver Assurance Ltd
Royal Liver Assurance House,
Westland Park,

Willow Road,

Dublin 12.

T 01429 2600

F 01456 4503

W www.royal-liver.com

Sanpaolo Life Ltd

Sanpaolo Life,

28 Windsor Place,

Dublin 2.

T 016617707

F 016617727

E mcoffey@sanpaololife.ie

Santam Europe Ltd

2A Parkview House,
Beech Hill Office Campus,
Beech Hill Road, Dublin 4.
T 012053519

F 01205 3521
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Management

Steve Burnett, Chief Executive

David E. Woods, Chairman

Bill S. Connolly, Secretary

Kevin J. Dobson, Group Services Director

George G. McGregor, Finance Director

Patricia Hyland, ROI Distribution Director

Mike Warr, Manufacturing and Operations Director

Management
Matthew Coffey, General Manager
David Sheehan, Finance Manager

Management

Jean Hellewell, Acting General Manager
Frikkie Cornelius, Underwriting Manager
Isabeau Van Rooyen, Financial Manager

E isabeauvanrooyen@santam.co.za

Scottish Legal Life Assurance
Society Limited

95 Bothwell Street,

Glasgow, G2 7HY.

T 0141222 5000

F 0141222 5050

W www.scotlegal.com

Scottish Mutual International plc

Styne House,
Upper Hatch Street,
Dublin 2.

T 01804 4000

F 01804 4005

W www.smi.ie

Scottish Provident Ireland
Styne House,

Upper Hatch Street,
Dublin 2.

T 01638 2900

F 01638 2901

W www.scotprov.ie

Management

Gerard Kay, Chief Executive

Thomas Ord, Actuary

Peter Stevens, Chief Financial Officer
John Love, Head of ROI Operations
James Reid, Head of Audit & Compliance

Directors

Anthony Haynes, Managing Director
John Finnegan

Kerr Luscombe

Management

Anthony Haynes, Head of Broker Contact

John Finnegan, Head of Finance & IT

Tara Flynn, Head of Operations & Corporate Resources
Mairead Ruane, Head of Legal & Compliance
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SEB Life (Ireland) Assurance Ltd
34 Fitzwilliam Square,

Dublin 2.

T 016381700

F 016381701

W www.seb.se

Skandia Life Ireland Limited
Regus House — 4th Floor,
Harcourt Road,

Dublin 2.

T 014029422

F 014773454

E admin@skandia.ie

W www.skandia.ie

Standard Life

9o St. Stephens Green,
Dublin 2.

T 01639 7000

F 01639 7047
W www.standardlife.com

St.James’s Place International plc
Fleming Court,

Flemings Place, Dublin 4.

T 01660 6100

F 012313201

E sheelagh.malin@sjp.ie

W www.sjpc.co.uk

St. Paul Travelers Insurance
Company Limited

Block 1, Harcourt Centre, Harcourt
Street, Dublin 2.

T 01609 5600

F 016624945

W www.stpaultravelers.ie

Vhi Healthcare

IDA Business Park,
Purcellsinch,

Dublin Road, Kilkenny.

T 1850 444 444
W wwwyhi.ie

Management
Peter Nilsson, Managing Director
Nils Liljeberg, General Manager

Management
James Roberts, Director
Brian Brennan, General Manager

Management
Michael Leahy, Chief Executive
Nigel Dunne, Sales & Marketing Director

Fidelma Healy, Customer Service & HR Director
Brian Barbour, IT & Corporate Services Director

Lorraine Hogg, Finance & Actuarial Director

Murray Drummond, Business Development Officer

Management

Sheelagh Malin, Managing Director
Anthony Loehnis, Chairman

Eugene McCarthy, Non-Executive Director
Fintan McKeon, Finance Director

Stephen Williams, Group Services Director

Management

Peter Hayden, General Manager

David Bourke, Deputy General Manager
Paula Hodson, Deputy General Manager
John Sheehy, Head of Claims

Ciara Holt, Administration Manager
Fiona Duff, Personnel Manager

Breda Peters, IT Manager

Management

Vincent Sheridan, Chief Executive

Dr Bernadette Carr, Medical Director
John Creedon, Director — IT

Tony McSweeney, Director of Individual & Corporate Business
Declan Moran, Director — Marketing & Business Development

Willie Shannon, Director — Finance
Michael Owens, Director — HR

Brighid Smyth, Head of Corporate Communications
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