UNCLAIMED LIFE ASSURANCE POLICIES NOTICE

· Under the terms of the Unclaimed Life Assurance Policies Act, 2003 life assurance companies are required to identify policies where there has been no recent communication from the policy holder and to designate them as unclaimed policies.

· A policy is unclaimed where premiums are no longer being paid and an amount is payable to the policy holder( and where:

· In the case of a fixed term policy which matured at least 5 years ago, there has been no written communication from the policy holder since the policy matured, OR 

· In the case of a policy without a fixed term, there has been no written communication from the policy holder for at least 15 years, OR

· In the case of personal pension policies (i.e. those not linked to an employer's pension scheme), 5 years have elapsed, without communication, since the latest retirement date contained in the policy.

· Life Assurance companies are required to contact holders of unclaimed policies to ascertain their wishes in respect of the policy e.g. to receive any money due or to continue/reactivate the policy (if permitted by the policy conditions). Once written instructions are received from the customer, the policy will be removed from the unclaimed list.

· Life Assurance companies are not required to write to holders of unclaimed policies where (a) the value of the policy is less than €500 or (b) the company has been instructed not to correspond with or contact the policyholder, or (c) the company has tried but failed to contact the customer.  In such cases, this advertisement serves as notice of the Act's provisions.
· Where there has been no communication from the customer by 31st March 2013, the net encashment value of the policy will be transferred to the National Treasury Management Agency (NTMA) which will manage the funds on behalf of the State.

· The rights of policy owners are unaffected by the transfer of moneys to the NTMA.  Policies may be reclaimed from the insurance company by following the procedures outlined in the leaflet A Guide to Unclaimed Life Assurance Policies available at all life assurance companies or from www.iif.ie.

· If you have any queries or concerns regarding a policy which you believe may be classified as unclaimed, please contact your insurer(. 

· Where the original owner of the policy has died or ownership of the policy has been transferred, any person having a valid legal interest in an unclaimed policy e.g. heirs, executors, administrators or assignees, should contact the relevant insurer.

· Individuals who make fraudulent claims may be guilty of an offence.

Irish Insurance Federation life assurance members (and contact telephone numbers): Acorn Life (091 535 700), Anglo Irish Assurance (01 231 6000), Ark Life (01 898 7500), Augura Life (former Combined Life Assurance Company of Europe) (1800 940 400), Aviva Life & Pensions (01 898 7000), Bank of Ireland Life (1890 309 309), Caledonian Life (including GRE Life Ireland Ltd) (01 429 3333), Canada Life (1850 203 203), Cardif Pinnacle (01 612 5380), Danica Life (01 484 2000), ECCU Assurance (01 614 6700), Equitable Life (0044 1296 386 242), EurizonLife Ltd. (01 661 7707), Friends First (01 661 0600), Genworth Financial (061 714 5000), Irish Life (01 704 1010), London General Life Company Ltd. (01 283 9836) New Ireland (1850 200 318 ),  Phoenix Life Limited (former Alba Life Limited) (0044 141 565 7579), Phoenix Life Limited (including former Phoenix Life and Pensions Limited) (0044 151 255 5177), Phoenix Life Limited (former Scottish Provident Limited) (01 638 2900), Prudential International Assurance plc (01 476 5000), Quinn Life-Direct (1850 77 1851), Royal London Mutual Insurance Society Limited (formerly Royal Liver Assurance Limited) (1850 201 351), Scottish Friendly Assurance (including former Scottish Legal Life) (1890 987 919),  SEB Life International Assurance Company Ltd. (01 487 0700), SEB Life (Ireland) Assurance Company Ltd. (01 487 0700), Standard Life (01 639 7100), Sun Life Financial of Canada (0044 125 6841 414), Zurich Life (01 283 1301).

( This does not apply to a policy which constitutes or forms part of the assets of an occupational pension scheme, other retirement benefit scheme or trust; a group permanent health insurance or disability benefit scheme; a sponsored superannuation scheme.


( If the branch or insurance company that initiated your policy no longer exists please log on to the IIF website at � HYPERLINK http://www.iif.ie ��www.iif.ie� which contains contact numbers of individual companies or telephone IIF on (01) 6761914.  Further information is available in our leaflet “A Guide to Unclaimed Life Assurance Policies” available at all life assurance offices.





